
The “Inside” Story on Upholstery 
Never judge a sofa by its cover! 
By Renée Carpenter, Jennings Furniture & Design 
 
Ever wonder how to judge a sofa or chair for quality? Quality goes deeper than looks, and 
that is why two identical looking sofas can vary so much in price.  The secret is in what lies 
inside.  It will always be the things you cannot see that determine the amount of 
satisfaction you will have with your upholstery.  

 
If you are going to make a major investment in buying a sofa, you want to ensure 
you get the best quality construction for the price.  It doesn’t have to be the most 
expensive one.  There are bargains available in every area.  But you have to know 
what to look for and what to avoid.   

 
How long a sofa will last and retain its shape depends largely on the frame.  A high 
quality sofa will always have a strong one that doesn’t squeak. Solid maple or oak 
frames with corner blocks are crucial to the life of a sofa. The best are made from 
kiln-dried hardwoods, while inexpensive furniture is made from softer pine lumber.   
 
Interior construction is important as well.  Furniture that is stapled or glued together 
has haphazardly constructed corner bracing and will not last.  Better frames are 
securely nailed, screwed, glued, and corner-blocked. Legs that are built in, corner 
blocked and double screwed will withstand excessive use and increase the wear-
ability of the frame. 

 
Select the spring system. Find out how the seat support system is made. To 
displace weight evenly, an 8-way hand-tied spring system is far superior.  Sinuous or 
serpentine spring construction is less expensive, but if done well, can be just as 
comfortable and supportive. Superior coil spring suspension, when positioned and 
secured by hand, can also provide lasting durability and maximum comfort.  

 
Decide on the types of cushions. How does it feel? Quality manufacturers offer a 
range of options. Two top of the line choices for the best cushions are feather or 
down-wrapped fillings. Down cushions must be fluffed daily, while the second option 
is the down pads wrapped around a core of foam.   
 
Upholstery foam is less expensive and comes in several thicknesses, weights, and 
qualities.  While foam density can certainly make a difference, the type of foam or 
wrapping used is crucial.  One of the top quality foams in the industry is Qualux Ultra 
and, if properly used, is guaranteed to last. The method in which it supports the body 
weight is far superior to standard foam used in less-expensive sofas.  
 
Find out about the warranty. Go for lifetime on the frame and spring systems. Also 
consider limited warranty on the cushions. 
 
The old cliché ‘you get what you pay for’ still stands true. Knowing the right 
questions to ask can ensure the confidence in making the right choice.   Get the 
‘inside’ scoop first and feel confident with your purchase later.  


